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EVault Operational Assessment Services

Key Benefits Do you want to review your current data protection strategy with EVault®? Would
you like an audit of your existing EVault solution to ensure it meets your current
business needs? EVault Operational Assessment Services audit your existing
EVault data protection solution. Our consultants analyze your current state—from
the health of your existing configuration, compliance mandates, security needs,
and RTO objectives to storage resources—and assess whether your existing
solution meets your current business needs. As a result of an assessment, you
will receive a recommended plan of action to ensure that you maximize the
benefits of the EVault solution.

e Environment and
needs analysis

e Configuration audit

¢ Best practices
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e Comprehensive
documentation

Environment and Needs Analysis

The first step is to thoroughly understand your existing data protection strategy. Our
consultants perform an environment and needs analysis to assess if your existing
strategy meets your current needs. We will review your current business requirements
for data protection and disaster recovery, taking into consideration your requirements
for security, compliance, and data retention.

Configuration Audit

Next, our consultants perform a comprehensive audit of your current solution. This
includes an analysis of how Agents are configured, an examination of log files to

identify any recurring issues, a review of the software, operating system and application
versions currently in use, and an evaluation of network and hardware performance. If we
find any issues that deviate with our best practices, we recommend a course of action
to resolve them.

Comprehensive Documentation

The final phase of an Operational Assessment service is to provide documentation on the
audit. This documentation provides a review of all of the issues found during the audit
and remediation options, including our recommended best practices to move forward. If
a new overall solution is recommended, the details are provided in this document as well
as deployment options. In addition to the audit details and recommendations, the needs
assessment and current EVault configuration will be documented.
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EVault Operational continuum of services that enable you to optimize your EVault solution and continue to
Assessment Services maximize the benefits of the solution.
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Take the Next Step
To learn more about EVault storage solutions, call us at 1.877.901.DATA (3282),
email us at concierge@evault.com, or visit us at www.evault.com.
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